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CapTel captioned telephone works like
any other phone, but it allows users to
read captions of what their calls say
similar to the way you read captions on
television. This lets users support the
hearing ability they have by reading
captions on the screen to make sure
they catch every word the caller says.
When a person wants to make a phone
call, they just press the captions button
on their CapTel phone to be connected
to a captioning service at no cost. Then
they simply dial the number of the
person being called. The call is carried
out like any other phone conversation,
except that the CapTel user can read
what the other person is saying on the
phone’s display screen.

Captioned Telephone

HELPS CONNECTION DESPITE
HEARING LOSS
by Amy Mueller

Hearing loss can make talking on the
phone difficult, but CapTel® captioned
telephone helps those with hearing loss
stay in touch over the phone. If you’re
living with hearing loss, you aren’t alone.
Nearly one in three adults between 65
and 74 years old has some degree of
hearing loss, while nearly one-half of
adults 75+ report being hard of hearing.
One of the most common concerns
for people with hearing loss is staying
connected with friends and family,
especially over the phone.
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Whether you want to stay in touch with
faraway family members, schedule a
doctor’s appointment, or plan brunch
with a friend, telephone communication
is key. If you can’t hear well over the
phone, it’s difficult to make plans, and
many hard-of-hearing people start
avoiding phone conversations out of
sheer frustration.
Research has shown that social
interaction is also an important factor
in staying healthy for older adults.

CapTel captioned telephones allow
those with hearing loss to stay in touch
with their family and friends and, in
doing so, maintain their independence
and confidence over the phone.

who benefited from the change. She
says, “My children are overjoyed, and
so are my grandchildren. It’s made me
be independent, and I think that’s what
everyone wants. To be independent.”

“When I first got CapTel, I was just
calling all over to talk to people I hadn’t
been able to talk to before,” says Helen
Rizzi. “When they call me, I can see
everything that they say.”

Another CapTel user’s daughter wrote,
“I can’t tell you how much that phone
means to my mother. It gives her security
and independence. I tell you, I’m your
biggest cheerleader because it keeps
her in the loop and makes her feel so
good to be part of the communications
in our family. It’s wonderful, just
wonderful for her.”

CapTel gives you the confidence to
talk on the phone knowing you’ll catch
every word. But Helen isn’t the only one

CapTel offers different model phones
to match individual lifestyles. All CapTel
phones include a large display screen,
adjustable font sizes and colors, and a
built-in answering machine that displays
captions of voice messages. Captioning
services are available 24/7.
If you or someone you know is living
with hearing loss, a CapTel captioned
telephone can make a world of
difference. To learn more about CapTel,
visit captel.com.

Amy Mueller is the marketing and social
media coordinator at CapTel/Ultratec.
Photographs provided by CapTel, Inc.

Social isolation can lead to loneliness
and depression. But older adults
who stay in touch with friends and
family are more likely to have lower
blood pressure and a possible
reduced risk of some types of cancer,
osteoporosis,
and
cardiovascular
problems. Staying connected is also
important for the mental health of
older adults. Fortunately, CapTel is
available to help people with hearing
loss stay connected and enjoy the
telephone again.
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