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with. There are many details that go
missed and forgotten. I saw a need
in the community to help families
and bring passion and knowledge
during a very chaotic period.
Before I began the journey of establishing Moving Forward, I had heard
of the National Association of Senior
Move Managers (NASMM). I wanted
to learn more about the organization
and how I could formulate my business around the NASMM structure. I
learned the NASMM Code of Ethics
and received structured training on
working with seniors with dementia
and Alzheimer’s. I was able to develop my own tools and grow my
business based through NASMM
seminars and training.

It’s not a job in the
regular sense. It’s about
caring and understanding.

Much More than

Moving or Downsizing
BY HEIDI STANLEY

I often hear the same two questions:
“So you move people?” and “You
help seniors downsize?” I think carefully before answering because it’s
yes to both, but it’s also so much
more than that. For me and my staff,
it’s about our passion to help families know the state of mind they’re in
when trying to either move or downsize their loved ones.

It’s not a job in the regular sense. It’s
about caring and understanding. It’s
about knowing what type of stress is
created and can result from leaving a
home that one has lived in for many
years—sometimes 10, 20, or even
50 years. It’s about family members
who are left without words when
picking what family heirlooms and
memories to keep and which to part
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Imagine, if you will, how difficult it is
to part with your favorite shirt or picture. Think about years of memories
in a home where you raised your children and had multiple celebrations:
birthday parties, holiday events, and
graduations. I go into a home and
not only hear the stories but also
see the memories, like when the
homeowner shows me the growth
chart on the wall. I listen to the description about the trees that were
planted when they brought home
each of their children. Images of
children playing on the swing come
to my mind while parents’ eyes light
up and then sadden when they realize they have to move. How do you
pack those memories? How do you
bring them to your new home? Often clients move to independent living communities and assisted living
communities, which are much smaller spaces than their current home. I
have to be very creative on how to do
just that while bringing along those
memories.

When I do an initial home visit, I learn
about the family and the dynamic of
their relationships. I am a stranger in
their environment, but at the same
time, they’re looking to my expertise
for guidance and reassurance. It’s
extremely important to me that
they know how much I cherish their
memories and belongings.
Since it’s a stressful time, once we
have everything packed up and the
movers arrive, we will actually unpack and get them settled in that
same day. We normally do a floor
layout plan prior to the move, and
are aware of where everything will
be placed. By that evening, we have
the bed made, the shower curtain
hung, everything put in its place,
and all the boxes removed. They can
start living there immediately.
What I bring through Moving Forward
is a sense of direction, calm, and
confidence to something that initially seems overwhelming but, with our
help, becomes attainable.
Photographs provided by Moving
Forward.

Marianne Gariti has a BS from Western
Illinois University and a passion for
organizing and helping seniors
downsize.
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(608) 358-8680
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MOVING SERVICES/
SPECIALISTS
CARING TRANSITIONS OF
MADISON
(608) 554-4187
CaringTransitionsMadison.com

MAD CITY MOVING

2825 Perry St., Madison 53713
(608) 274-9855
bbishop@madcitymoving.com
madcitymoving.com
Family Run and locally owned moving company that provides packing
materials, packing assistance, storage, and moving. Moving within
Dane County, Wisconsin, and Midwest. Senior citizen discounts available. Give us a call at (608) 274-9855.

MADISON GREEN BOX LLC
(608) 209-0174
madisongreenbox.com

MOVING FORWARD–
SENIOR MOVE MANAGERS

1022 Lumbermans Trl.
Madison 53716
(608) 395-1821
movingforwardmadison@gmail.com
movingforwardmadison.com
Moving Forward is Wisconsin’s only
Senior Move Manager with the A+
Accreditation Rating from the National Association of Senior Move
Managers. We help seniors with selling treasures, floor planning, packing, moving, unpacking, setup, and
more. Our goal is to help seniors
downsize with ease.
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